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PERSONAL INFORMATION SANDRA JANKOVIĆ  

  

G. Verdi 6; 51410 Opatija Croatia 
 00385 51 294 686  

 sandrai@fthm.hr  

www.fthm.hr  

Sex F | Date of birth 21/02/1971 | Nationality Croatian  
 

https://www.fthm.uniri.hr/kontakti/73-sandra-jankovic 
https://portal.uniri.hr/Portfelj/Index/1427 
Publications: https://www.bib.irb.hr/pregled/znanstvenici/211445 
Google scholar https://scholar.google.hr/citations?user=6rkZ0BIAAAAJ&hl=hr 

WORK EXPERIENCE   

 
 

• Dates (from – to) October, 2020 - present 
Name and address of employer University of Rijeka, Faculty of Tourism and Hospitality Management Opatija 

Type of business or sector Full professor 
Occupation or position held Dean  

Main activities and responsibilities Management accounting, Revenue Management, Accounting for SMEs, 
Cost Management 

• Dates (from – to) October, 2014 – October, 2020 
Name and address of employer University of Rijeka, Faculty of Tourism and Hospitality Management Opatija 

Type of business or sector Full professor 
Occupation or position held Assistant Dean for International Study 

Main activities and responsibilities Management accounting, , Revenue Management, Accounting for SMEs 
Cost Management, Strategic Accounting 

• Dates (from – to) May, 2013 – October, 2014  
Name and address of employer University of Rijeka, Faculty of Tourism and Hospitality Management Opatija 

Type of business or sector Full professor 
Occupation or position held Vice Dean for International Cooperation (2009 – 2014) 

Main activities and responsibilities Management accounting, Accounting for SMEs, International Accounting, Auditing,  
Revenue Management 

• Dates (from – to) April 2008 – May, 2013 
Name and address of employer University of Rijeka, Faculty of Tourism and Hospitality Management Opatija 

Type of business or sector Associate professor 
Occupation or position held Vide Dean for International Cooperation (2009 – 2014) 

Main activities and responsibilities Management accounting, Financial accounting, Accounting for SMEs, International Accounting, Audit 
• Dates (from – to) January 2003 – April 2008 

Name and address of employer University of Rijeka, Faculty of Tourism and Hospitality Management Opatija 
Type of business or sector Assistant professor 

Occupation or position held - 
Main activities and responsibilities Management accounting, Accounting 

• Dates (from – to) October 2007- October 2010 
Name and address of employer Faculty for Commercial and Business Sciences, Slovenia 

Type of business or sector Assistant professor, Associate professor  
Occupation or position held External associate member 

Main activities and responsibilities Cost Accounting, Performance Measurement systems 
 

• Dates (from – to) 2003 – 2015 
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Name and address of employer LSV consulting d.o.o. 
Type of business or sector Consultant 

Occupation or position held Co-owner  
Main activities and responsibilities Consulting 

• Dates (from – to) October 2002 – October 2012 
Name and address of employer Zagreb School of Economics and Management (ZSEM)  

Type of business or sector Assistant professor, Associate professor  
Occupation or position held  External associate member  

Main activities and responsibilities MBA  Accounting and Auditing ; Courses: Responsibility Accounting   
• Dates (from – to) July 1997 – January 2003 

Name and address of employer University of Rijeka, Faculty of Tourism and Hospitality Management Opatija 
Type of business or sector Assistant 

Occupation or position held - 
Main activities and responsibilities Accounting, Management accounting  

• Dates (from – to) September 1999 – October 2001 
Name and address of employer High school Rijeka, Hospitality department Opatija  

Type of business or sector Professor  
Occupation or position held - 

Main activities and responsibilities Accounting, Cost accounting 
• Dates (from – to) November 1994 – July 1997 

Name and address of employer University of Rijeka, Faculty of Tourism and Hospitality Management Opatija 
Type of business or sector Junior assistant  

Occupation or position held - 
Main activities and responsibilities Accounting, Cost Accounting  

• Dates (from – to) 1992 – 1993 
Name and address of employer Elementary school Lovran  

Type of business or sector Teacher of German Language  
Occupation or position held - 

Main activities and responsibilities Teacher  
• Dates (from – to) 1988-1991 

Name and address of employer Atlas Dubrovnik  
Type of business or sector Tourist guide 

Occupation or position held Tourist guide and representative for tourist agency Dengg, Gruber, Der Tour 
Main activities and responsibilities Booking; check in/check out;  

 
 

EDUCATION AND TRAINING 
  

 
 
 

 
 
 

 
 

Year 1997- 2001 
Place of education Vienna, Austria 

Name and type of organisation 
providing education 

Vienna University of Economics and Business Administration  
Doctoral program  

Title or qualification awarded Doctor of Science - Ph.D:  
Doktorin der Sozial- und Wirtschaftswissenschaften, Dr. rer. soc. oec. 

Year 1994-1997 
Place of education Opatija, Croatia 

Name and type of organisation 
providing education 

University of Rijeka, Faculty of Tourism and Hospitality Management Opatija 
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Title or qualification awarded Master of Science – M.Sc.   
Year 1989-1993 

Place of education Opatija, Croatia 
Name and type of organisation 

providing education 
University of Rijeka, Faculty of Tourism and Hospitality Management Opatija 

Title or qualification awarded BA   
Year 1996, October 

Place of training Lexington, Kentucky SAD,  
Name and type of organisation 

providing training 
University of Kentucky, Carol Martin Gatton College of Business and Economics, International Business and  
Management Center, Lexington, USA    
Faculty Development Program II 

Principal subjects/Occupational 
skills covered 

Accounting  

Year 1996, August 
Place of training Vienna, Austria 

Name and type of organisation 
providing training 

Vienna University of Economics and Business Administration; International Summer School    
Program: Strategic management and Controlling 

Principal subjects/Occupational 
skills covered 

Strategic management and Controlling 

Year July, 1995  
Place of training Vienna, Austria 

Name and type of organisation 
providing training 

Vienna University of Economics and Business Administration; International Summer School    
Program: Tourism und Hospitality Management 

Principal subjects/Occupational 
skills covered 

Tourism und Hospitality Management  

 
Year June, 2017 

Place of education University of Zagreb 
Principal subjects/Occupational 

skills covered 
SCOPUS workshop for editors   

Year March, 2017 
Place of education STR & La Fondation pour la formation Hoteliere 

Principal subjects/Occupational 
skills covered 

Introduction to Benchmarking and hotel Analytics 

Year March – August, 2011 
Place of education Cornell University School of Hotel Administration: eCornell program 

Principal subjects/Occupational 
skills covered 

Hotel Revenue Management Certificate 

Year July, 2010 
Place of education IT Academia 

Principal subjects/Occupational 
skills covered 

UniSTAT 1: 2 ECTS 

Year April, 2010 
Place of education IT Akademia 

Principal subjects/Occupational 
skills covered 

E-learning in teaching– 3 ECTS 

 
 

PERSONAL SKILLS   

 
Mother tongue(s) Croatian  

  

Other language(s) UNDERSTANDING  SPEAKING  WRITING  

Listening  Reading  Spoken interaction  Spoken production   

German C1 C1 C1 C1 C1 
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ADDITIONAL INFORMATION Co-editor in chief  journal Tourism and Hospitality Management 

University of Rijeka Senate member 
Project leader Benchmarking in the Croatian hospitality industry 
Superivisory Board Member: Modra špilja d.d; Vis d.d.; 
University of Rijeka Budget Committee, member  
Croatian Association of Hotel Enterprises (UPUHH) - Executive committee member   
 
Married, two children  

 

 Replace with name of language certificate. Enter level if known. 

English C1 C1 C1 C1 B2 
 Replace with name of language certificate. Enter level if known. 

Italian                A2                                A2                              A2                             A2                              A2 B2 B2 B2 B2 
 

     


